
ORANGE
Operating business activities will take place by appointment
only and there will be intensive digitalization.

YELLOW
Customer service by appointment will begin for current
operating sectors, and government offices will return, while
adhering to digitalization.

GREEN
All offices will resume activities and window services for all
procedures will begin.

RED
Justice and legislative institutions will resume activities only
via videoconference.

• A gradual, although “subject to authorization”, return-to-work program is presented with the
participation of 3 Secretaries of State and the institutes of social security.

• The compliance of said guidelines is extensive but it is comprehensible and achievable.

• These documents are instruments that will evolve with time according to the pandemic and
to other factors.
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